Service Animal
American with Disabilities Act (ADA ) term

Must be a dog or miniature horse

Must be trained to perform tasks to assist
the individual with their disability

Psychiatric service animals are not
emotional support animals

Service Animal is allowed to go where
members of the public go

Cannot be asked to provide proof of
disability or certification of service animal
status

* People tend to use

these terms interchangeably,

along with many others (e.g. therapy

dog, companion animal). It is a professional’s
responsibility to decipher the difference and
determine how to proceed.




